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Minutes of the September 15, 2021 

The State of Ohio Board of Embalmers and Funeral Directors’ 

Education and Examination Committee 

 

Wednesday, September 15, 2021 
 
9:00 a.m. 
 
Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of 
Embalmers and Funeral Directors’ Education and Examination Committee convened in Room 
#1952 on the 19th floor of the Vern Riffe Center for Government and the Arts located at 77 
South High Street, Columbus, Ohio 43215 for its regular meeting to discuss the Committee’s 
business. 
 
1. Convening of the Committee – Chairperson Crates 
 
Calling of the Roll 
 
Chairperson Amanda E. Crates called the meeting to order at 9:09 a.m.  Executive Director of 
the Board Cheryl Grossman took roll call for the meeting.  The following committee members 
were in attendance of the meeting: 
 
Amanda E. Crates; George Horne, II; Jon W. Rettig, Sr.; William C. Wappner 
 
The following personnel of the Board of Embalmers and Funeral Directors were also in 
attendance: Edward Nurre, president; Kim Bourk, continuing education coordinator;  Melissa 
Keefer and Jarrod Williams of the board office; and Senior Assistant Attorney General 
Stephanie Slone, board counselor. 
 
Melissa Sullivan of Ohio Funeral Directors Association of Columbus, Ohio was also present. 
 
Chairperson Crates welcomed all to the committee meeting. 
 
Ms. Crates stated that the first item on the meeting agenda was consideration of the previous 
month’s committee meeting minutes.  She asked committee members if they had 
opportunity to review the August 18, 2021, Education and Examination Committee Meeting 
Minutes, and if there were any questions or comments on the minutes.  There was consensus 
among the committee members all had read the minutes, and there were no questions. 
 
William Wappner moved for the committee to approve providing a recommendation to the 
Board to approve the August 18, 2021, Education and Examination Committee Meeting 
Minutes as presented.  The motion was seconded by Jon Rettig.  Chairperson Crates asked for 
discussion on the motion.  There was no discussion. 
 
Motion by William Wappner, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
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Ms. Crates stated that the second item on the meeting agenda was consideration of the applications for 
continuing education programs.  She asked committee members if they had any questions or comments on the 
list of programs. 
 
William Wappner commented that the application from National Funeral Directors Association (NFDA) for its 
2021 International Convention and Expo included a total of forty-one programs over five days in October.  He 
was pleased to see the extensive listing of included programs with breakdown of continuing education hours 
and thanked Continuing Education Coordinator Kim Bourk for providing it.  Mr. Wappner asked Ms. Bourk if 
NFDA requested any hours be credited to topics addressing ethics, preneed, or laws and rules for any of the 
programs.  Ms. Bourk replied that this application did not include any such request. 
   
Mr. Wappner opined that the program Funeral Rule Compliance and Update on the FTC Funeral Rule listed as 
number 25 on the list qualifies for credit for laws and rules.  
 
Ms. Bourk agreed with Mr. Wappner ‘s opinion.  She went on to say that many program providers are not 
requesting hours be credited to specific topics. 
 
Mr. Wappner asked Ms. Bourk if NFDA completed the board’s continuing education application form or 
submitted its own.  He recalled that, on occasion, in the past, NFDA has inadvertently submitted their own 
forms – and that may be why it wasn’t requested.  Ms. Bourk replied that both forms were submitted.   
 
Mr. Wappner informed that he noticed another program worthy of laws and rules credit, too.  He identified 
Tackling Your Top Legal and H.R. Topics, located under “Breakout Sessions”, listed as number 5 A on the list of 
programs within the application from Selected Independent Funeral Homes for their 2021 Annual Meeting.  
 
There was discussion among committee members about the two separate programs and crediting the 
continuing educations hours requested for each to the topic of laws and rules. 
 
William Wappner moved for the Committee to approve providing a recommendation to the Board to approve 
the two named (NFDA ‘s item #25 and Select’s item #5 A) programs qualify for continuing education hours to 
be credited towards the topic of laws and rules.  The motion was seconded by Jon Rettig.  Chairperson Crates 
asked for discussion on the motion.  There was no discussion. 
 
Motion by William Wappner, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
 
Ms. Crates asked committee members if there were any further questions or comments on the remaining 
applications for continuing education programs. 
 
William Wappner moved for the Committee to approve providing a recommendation to the Board to approve 
the applications for continuing education programs as presented.  The motion was seconded by Jon Rettig.  
Chairperson Crates asked for discussion on the motion.  There was no discussion. 
 
Motion by William Wappner, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
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Kim Bourk informed that program providers are letting it be known that they may soon return to conducting 
continuing education programs virtually instead of in-person because of the increased numbers of COVID-19 
cases. 
 
There was discussion among committee members about implementing the board’s newest amendment to the 
continuing education requirements in response to an emergency declaration from the governor. 
 
Jon Rettig asked Kim Bourk what a program provider was to do if they need to reverse course and conduct their 
in-person program virtually.  Ms. Bourk reminded that virtual programs do not count as in-person.  She 
explained the differences between in-person, webinar and online programs.  Ms. Bourk recommended the 
program provider apply for the new method.  
 
Melissa Sullivan of Ohio Funeral Directors Association offered her experiences in changing a program type.  Ms. 
Sullivan explained that OFDA – just like many others – has pivoted with the delivery method of their programs 
in the past year.  She shared that to meet the board’s requirements, speakers anticipating presenting virtually 
should also have a list of questions and answers prepared in advance to submit in case the program must be 
changed to – or replayed later – online.  Ms. Sullivan stated that it was easier to onboard a speaker to a 
program with the mindset that the program could be presented by either method prior to the application 
process. 
 
Ms. Crates informed that next before the committee were two requests for 50 Years of Licensure Exemption.  
She read aloud the names of the two individuals applying for the exemption of the continuing education 
requirements. 
 
Amanda Crates moved for the Committee to approve providing a recommendation to the Board to approve the 
requests for 50 Years of Licensure exemption of the continuing education requirements.  The motion was 
seconded by William Wappner.  Chairperson Crates asked for discussion on the motion.  There was no 
discussion. 
 
Motion by Amanda Crates, second by William Wappner 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
 
Amanda Crates thanked both individuals for their fifty years of dedication to the funeral services profession and 
families in Ohio.  She also congratulated each on reaching this notable milestone in their careers, thus earning 
the exemption. 
 
Ms. Crates stated that the last item on the meeting agenda is requests from individuals for credit hours for 
attending and participating in a continuing education program out of the state of Ohio.  She read aloud the 
name of the individual listed. 
 
Ms. Crates asked committee members if they had any questions or concerns about this request for out-of-state 
credit hours.  There were none.  She asked Kim Bourk if she had any concerns.  Ms. Bourk replied that it was 
her understanding that this opportunity to earn continuing education hours outside the state was reserved for 
a holder of an active license that did not reside in Ohio or for a licensee who resides in Ohio but must attend a 
program outside the state; typically, affected by not being able to attend an in-person program near their 
home or place of employment.  She asked for clarification on the condition(s) for which a request for out-of-
state credit hours is warranted.     
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William Wappner responded to Ms. Bourk by stating that the opportunity is available to all and has nothing to 
do with where they reside.  He shared his knowledge of some Ohio licensees who live near the state’s borders 
will also hold a funeral director’s license from the neighboring state.  Mr. Wappner added that although each 
state has its own continuing education requirements, a licensee can usually comply with both by attending in-
person programs in either state.   
 
Melissa Sullivan of OFDA questioned if the board considered it to be “double-dipping” to benefit from earning 
continuing education credit hours for two states with one program.  Mr. Wappner replied that it would not 
because the person is applying the hours to meet separate state requirements.   
 
There was discussion among committee members about requesting credit hours for attending out-of-state 
programs. 
 
Jon Rettig moved for the Committee to approve providing a recommendation to the Board to approve the 
request for credit hours for attendance and participation in a continuing education program out of the state of 
Ohio as presented.  The motion was seconded by George Horne.  Chairperson Crates asked for discussion on 
the motion.  There was no discussion.  
 
Motion by Jon Rettig, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
 
Jon Rettig stated that he would like to comment on Crematory Operators Certification Programs.  He reminded 
all that the Board recognizes certifications from at least four major program providers: Cremation Association 
of North America (CANA), International Cemetery, Cremation & Funeral Association (ICCFA), Matthews 
Cremation, and National Funeral Directors Association (NFDA).  He also reminded that any person who desires 
to hold a crematory operator permit in Ohio must have successfully completed a certification program prior to 
application.   
 
Mr. Rettig went on to say that tools and techniques involved in performing cremation continues to evolve and 
is interested to learn if certification programs are keeping up.  He believed it may be time for the board’s 
Education and Examination Committee to review the course content from the four mentioned providers.  Mr. 
Rettig presumes certification programs are on pace with changes, and he is not questioning the value of, or 
educational experience derived from, any course.  He simply feels a study of the current offerings is in the 
interest of the Committee, and Board, to ensure the subject matter is up to date and confirm viability of the 
certification programs.   
 
Mr. Rettig stated that oftentimes certification programs are applied for at the beginning of a new two-year 
compliance period.  Just like other continuing education programs they are typically approved and may be valid 
for duration of the compliance period.  However, changes can occur within those two years: presenters, 
technology, national, state, or local regulations, etc.  He opined that it wasn’t unreasonable to periodically 
request from program providers their updated program materials, such as a presenter’s biography or program 
syllabus, and suggested the committee do so.  
 
There was discussion among committee members about Mr. Rettig’s suggestion. 
 
Jon Rettig moved for the Committee to approve providing a recommendation to the Board to approve the 



 

Page 5 of 5 
 

board’s Continuing Education Coordinator to contact program providers at any time to request updated 
information related to previously approved programs for review by the board’s Education and Examination 
Committee.  The motion was seconded by George Horne.  Chairperson Crates asked for discussion on the 
motion.  There was no discussion. 
 
Motion by Jon Rettig, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
 
George Horne suggested the Committee review the Master Trainer’s Program. 
 
Amanda Crates asked if there was any further business to come before the Education and Examination 
Committee.  There was none. 
 
Chairperson Crates thanked all for attending the committee meeting and asked for a motion to adjourn. 
 
Jon Rettig moved for the committee to adjourn its meeting.  The motion was seconded by George Horne. 
 
Motion by Jon Rettig, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
 
September 15, 2021, meeting of the Education and Examination Committee adjourned at 9:34 a.m. 
 
 
      
 

 

 


